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Dear Joshua, 
 
We acknowledge your communication we received on 29th August 2016 stating your dissatisfaction in 
the treatment of a member of the public that you witnessed on a media site. 
 
Under the Police Reform Act 2002 an individual may make a complaint against the police if they fall 
into any of the categories below: 

• Experienced inappropriate behaviour from a police officer, member of police staff or contractor 
working for the police. For instance, if you felt they were rude or aggressive in their treatment 
of you. 

• Witnessed in person an incident where a police officer, member of police staff or contractor 
working for the police acted inappropriately 

• Has been adversely affected by the conduct of a police officer, member of police staff or 
contractor working for the police, even if it did not take place in relation to you. – 
“Adversely affected” means if they have suffered any loss or damage, distress or 
inconvenience, if they are put into danger or is otherwise unduly put at risk of being 
adversely affected.   

 
On reviewing your email, you do not meet the criteria as a complainant under these terms as you 
witnessed the incident via a media site. Therefore an official complaint will not be recorded. 
 
Cambridgeshire Constabulary have released the following statement in relation to the incident that 
you highlight: 
 
“A group of 18 Luton Town football supporters at the Grain Store Pub in Cambridge were asked to 
leave the area at about 6.30pm on Saturday in order to prevent disorder”  
 
“The group left peacefully, without the need for a dispersal order to be invoked” 
 
Thank you for submitting your concerns to the Constabulary, we will ensure that your communication 
is kept on record. 
 
Yours sincerely, 
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